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Over 1 million children in 
Michigan live at risk of poor 
health outcomes due to 
barriers at the family, practice 
and system levels. Virtual 
CHAP can change that. 

About Virtual CHAP
CHAP is an evidence-based model that 
improves the quality of medical care and 
health outcomes for children with Medicaid 
while reducing the cost of care. With wide 
ranging value for low-income, at-risk children, 
Virtual CHAP transforms medical care delivery 
to Michigan’s families, improving efficiencies 
at the provider level and reducing costs at the 
system level.

The Michigan Association of United Ways 
received funding from the Michigan Health 
Endowment Fund to support the Virtual 
Children’s Health Access Program focused on 
improving the health outcomes of children on 
Medicaid. This program is aimed at benefiting 
the health and wellness of Michigan’s children.

Virtual Children’s 
Health Access Program

Connect with Virtual CHAP
Call 2-1-1 and ask for a CHAP Specialist!



Connecting families to the health care they need. 
Virtual CHAP connects families with medical homes in their communities. Unlike Emergency Rooms 
or walk-in clinics, a medical home is a doctor’s office that serves as a home base to provide the 
health care children need. By connecting Michigan’s families to these medical homes, Virtual CHAP 
ensures children are healthy and stay healthy.

Connecting with Virtual CHAP
 

It’s easy! Just call 2-1-1 and ask to speak with 
a CHAP Specialist!

Children’s health access services are only a 
phone call away!

Virtual Children’s Health Access Program 
consists of expertly trained CHAP Specialists 
who are available by calling Michigan 2-1-1. 
Virtual CHAP staff provide telephonic assistance 
in the following areas: 

• Medicaid Benefits
• Medicaid Health Plans
• Primary Care Providers
• Children’s Health & Immunization 

Information

Providing a safe & healthy community
A medical home is the best place for children 
to receive the services below: 
 

• Well child checkups and physicals
• Sick care
• Accident care
• Immunizations
• Lead screening
• Emergency room & urgent care follow-up 

Virtual CHAP helps to: 

• connect children  with a medical home
• link families to community resources
• help with medical transportation needs
• answer questions about Medicaid and 

Health Plan enrollment

In Your Community


